GLOBAL BUSINESS & ECONOMICS ANTHOLOGY

Volume II, Issue 2, December 2010

CONTENTS

MONETARY POLICY & FINANCE ISSUES

Term Structure of Interest Rates: Parametric Risk-Neutral Drift.
Lourdes Gomez-Valle & Julia Martinez-Rodriguez
Universidad de Valladolid, Spain.

House Prices and Monetary Policy: Evidence from the USA.
Qijia Wei
University of Bath, UK.

INDUSTRIAL ORGANIZATION & ENTREPRENEURSHIP

Competitiveness in the Coastal Ferry Boat Industry: Evidence from Greek SMEs.

Irene Fafaliou

University of Piraeus Greece; &

Michael L. Polemis

Hellenic Competition Commission, Athens, Greece.

Examining the Validity of the Neo Personality Inventory for Predicting Pilot
Training Success.

Mark S. Teachout

University of the Incarnate Word, USA;

Erica L. Barto

Operational Technologies Corporation, USA; &

Malcolm James Ree

Our Lady of the Lake University, USA;

Wayne Chappelle

USAF School of Aerospace Medicine, USA.

10

20

32



Influence of Intellectual Capital Efficiency on the Profitability of Croatian
Public Listed Companies.

Marko Kolakovic, Bojan Moric Milovanovic

University of Zagreb, Croatia &

Miladen Turuk

Intelectual Capital Center, Croatia.

Manufacturing Employment Change at the Industry Level in Iran: 1995-1999.
Mohsen Zayanderoodi
Islamic Azad University-Kerman Branch, Iran.

Entrepreneurship and Innovation: Does Self-Employment Matter?
Dieter Bogenhold
Free University of Bolzano, Italy; &
Uwe Fachinger
University of Vechta, Germany.

Student's Business Incubator at the University of Zagreb.
Marko Kolakovic, Boris Sisek & Bojan Moric Milovanovic
University of Zagreb, Croatia.

MICROECONOMICS & TOURISM

A Microeconomic Model of Competition between Different Means of Payment.

Helmi Hamdi & Gilbert Bougi
CAE/CERGAM. Paul Cezanne University Aix-Marseille III, France.

Accommodation Choice: An Analysis of Demand for Tourist
Accommodation in Australia.

Sarath Divisekera

Victoria University, Australia.

Regional Variations in Tourist Consumption Patterns: A Model of Tourist
Expenditure Allocation.

Sarath Divisekera

Victoria University, Australia.

43

51

57

75

83

93

101



ECONOMIC DEVELOPMENT & GOVERNMENT POLICY

Is there A Relationship between E-Payment Systems and Economic Growth?
Helmi Hamdi
CAE/CERGAM. Paul Cezanne University Aix-Marseille III, France.

Social Capital and Education: An Islamic Perspective.
Abdelhafid Belarbi
Al-Zaytoonah University of Jordan, Amman, Jordan;
Jamal Abu Rashed
Xavier University, Cincinnati, Ohio, USA; &
Ghaleb Elrefae
Al-Zaytoonah University of Jordan, Amman, Jordan.

Social Value Formation and Switching to Tithonia in Nzoia River Drainage
Basin (NRDB), Kenya.

Tom Mongare Ndege

Moi University, Kenya;

Zachary Moranga Getenga

Masinde Muliro University, Kenya;

Humphrey Nyongesa

Masinde Muliro University, Kenya; &

Salima Chacha

Narok University College, Kenya.

The Role of Tax-Systems on the Effectiveness of Foreign Direct Investment (F.D.I.)
Incentives in the European Union (E.U.)

Panagiota Boura & Antonios Georgopoulos

University of Patras, University Campus of Rio, Greece.

Overcoming Corruption in Modern Russia.
Marina L. Alpidovskaya
Finance Academy under the Government of the Russian Federation, Moscow.

Social Business Responsibility in the Market Economy System.
Olga V. Danilova
Financial Academy under Russian Federation Government, Moscow, Russia.

RAB as the Method of State Regulation in Development of Electricity Supply
Network of the Country.

Elena V. Danilova

Financial Academy under Russian Federation Government, Moscow, Russia.

113

122

127

137

147

150

155



ETHICS, MANAGEMENT & MARKETING

Corporate Social Responsibility: Strategies and Practices used
by SME:s in Cyprus.

Athanasios Hadjimanolis

European University Cyprus (EUC), Cyprus &

Celia Hadjichristodoulou

Grantxpert Consulting Ltd, Cyprus.

The Planning, Organising, Leading and Controlling Activities of the Chief
Information Officer (CIO) as Identified in the Contemporary Literature.
Carmine Sellitto
(CHTR), Victoria University, Australia.

Service Quality Development for Medium-Sized Life Insurance Companies.

Somkiat Eiamkanchanalai & Suwanee Surasiengsunk
Chulalongkorn University, Thailand.

Business Excellence Perception from the Croatian Managers' and

Stakeholders' Point of View.
Vinko Belak
University of Zagreb, Croatia &
KreSimir Jurun
University of Split, Croatia.

Benchmarking Profile of Business Administration Departments of Nine
(9) Private Universities in Pakistan.

Khurram Khan & Ali Raza Nemati

Riphah International University, Islamabad, Pakistan.

A Study of an Australian Wine Industry Internet Portal
Carmine Sellitto & Stephen Burgess
(CHTR), Victoria University, Australia.

Factors Influencing Customer Experience Management and Customer
Experience Value.
Sirin Akaraputipun & Somkiat Eiamkanchanalai
Chulalongkorn University, Thailand.

158

166

174

186

192

202

211



EDUCATION ISSUES

Comparing a British and an Australian Undergraduate Business Cross Border
Education Partnership with One University in China.
Mingyi Xie
Sun Wah International Business School, Liaoning University, China; &
Robert Sims
Victoria University, Australia.

Institutional Support of the National Educational System. 238
Larisa S. Shakhovskaya, Irina A. Morozova & Ekaterina I. Novakova
Volgograd State Technical University, Russia.

The Study of Academic Job Satisfaction and Motivation:
An Ongoing Study in Portuguese Higher Education.
Maria De Lourdes Machado-Taylor
CIPES - Center for Research in Higher Education Policies, Portugal;
Virgilio Meira Soares
Universidade de Lisboa, Portugal; &
Odilia Gouveia
CIPES - Center for Research in Higher Education Policies, Portugal.

Student's Engagement and Student Retention in Moi University, Kenya.
Tom Mongare Ndege & Isaac Njuguna Kimengi
Department of Educational Management, Moi University, Kenya.

Examining the Validity of the Multidimensional Aptitude Battery — II
for Predicting Pilot Training Success

Mark S. Teachout

University of the Incarnate Word, USA;

Malcolm James Ree

Our Lady of the Lake University, USA;

Erica L. Barto

Operational Technologies Corporation, USA; &

Wayne Chappelle

USAF School of Aerospace Medicine, USA.

AUTHOR INDEX

226

242

247

256

267



